MGT 4830 — Managing Workforce Diversity
Final Exam (update 20181201)

Please number your responses.

1. Identify and discuss the factor, or factors, that you experienced during our course discussions
that you think were most effective in helping you learn more about managing diversity, that will
help you better manage diversity in the future, and /or will help you to assist others in better
understanding diversity.

2. If you could change one thing about this class that would shed more relevance towards the
different generations in the classroom or workplace, what would that be? What would you do
differently?

3. In a short paragraph, please discuss how this class has contributed to your awareness and
appreciation of the cultural diversity in the United States. Please give at least one example of
how this course examined the values, beliefs, traditions, identities, and/or contributions of one or
more of the following groups: African Americans, Latino/a-Chicano/a, Asian Americans, or
Native Americans in the United States.



